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ABSTRACT 

The Locus of Control is important as it decides the type of decisions that 

are made by an individual. The Transaction types influences an 

individual’s interpersonal relationship. The relationship between the Locus 

of Control and Transaction style is important for students as it will help to 

understand the affects of the way decisions are made and the 

corresponding affect on the interpersonal relationship. A study was 

conducted at a leading business school in Bengaluru on the relationship 

between Locus of Control and Transaction type among the students. 

Instruments developed by Late Pareek were used for the data collection. 

Pearson Correlation was used for analysis. It was found that internal Locus 

of Control was not correlated with any of the Transaction styles. The 

external others Locus of Control was correlated positively with Bohemian, 

Aggressive, Prescriptive and Sulking types of Transaction styles. The 

external-chance Locus of Control was found to have positive correlation 

with Sulking and Aggressive types of Transaction styles.  

Keywords: Locus of Control, Transaction type  

  



Qualitative and Quantitative Research Review, Vol 3, Issue 3, 2018  
ISSN No: 2462-1978 
eISSN No: 2462-2117 

 
 

81 
 

INTRODUCTION 

The Locus of Control is important for an individual as it affects the type of 

decisions being made by the person. Individuals can make decisions either 

by completely believing that they are responsible for their actions and for 

the results of their decisions (Internal Locus of Control) or may believe that 

external factors influence their actions and in turn the results of their 

actions  (External-others) or they may believe that luck has influence 

(External-chance). 

The Transaction types help in understanding the types of interpersonal 

relationship that an individual has. The relationships are very important as 

they have an impact on the performance of an individual. It decides the 

type of team member an individual is, the way the person treats his/her 

subordinates and the way the individual responds to the supervisor.     

LITERATURE REVIEW 

For any person to be successful in their chosen profession it is necessary to 

have the three skills of technical, conceptual and interpersonal skills 

(Mintzberg, 1973). According to Pareek (2002) the study on interpersonal 

styles has not been given adequate attention by behavioral scientists due to 

its complexity. The interpersonal style has been defined as a consistent 

pattern of with semi constancy and predictability by Pareek (2013). The 

interpersonal style is the style of interaction of a person with their 

colleagues, supervisors and subordinates. This interpersonal style is 

important as it may to positive or negative with the various set of people. 

Interpersonal skills can be better understood with the help of Transactional 

Analysis (TA). 

Transactional Analysis  

The origin of Transactional Analysis can be traced back to Canadian 

psychiatrist Eric Bernstein Berne (1961, 1963, 1966, 1972). Many of his 

followers such as Steiner (1974), Dusay (1972), English (1971), Goulding 

and Goulding (1976, 1979), Crossman (1966), Klein (1980), Clarkson (1992), 

James et. al (1974) and Stewart (1996, 2000) have contributed to the growth 

of Transactional Analysis. Though originally used for curing 



Qualitative and Quantitative Research Review, Vol 3, Issue 3, 2018  
ISSN No: 2462-1978 
eISSN No: 2462-2117 

 
 

82 
 

psychopathological behavior, it has found application in the interpersonal 

analysis.  

The Ego status model and Existential positions of Transactional Analysis is 

important in the structuring of the interpersonal relationship. An ego state 

may be explained phenomenological as a system of feelings which is 

related to a given subject, and is a set of coherent behavior patterns 

operationally (Berne, 1961). The ego status model claims that we operate 

from one of the three ego status of the Parent, the Adult and the Child. We 

also switch from one state to another on a continuous basis. It may be 

identified by the social, historical, behavioral and phenomenological 

modes of the ego states diagnosis (Berne, 1961). 

As per Bernie (1961) the child is the residue that exists in an adult of the 

feelings, attitudes and behavior patterns. These are preserved in the same 

way that was expressed as a child. This state is the source of spontaneity, 

creativity and enjoyment in life. It motivates certain actions in an adult to 

get pleasure from successful adaptation and learning. The adult ego is a set 

of autonomous feelings, behavior patterns and attitudes which are needed 

and enough for real world. It makes a person more responsible, reliable, 

sincere and courageous. The parent ego state gets its feelings, behaviors 

and attitudes from replaying the features of parents and authorities. It 

forms habitual behavior and provides rational prohibitive attitudes that 

help a person to save time and psychophysical energy. 

The functional effectiveness role of the above states depends on the general 

life positions taken by an individual. According to Harris (Pareek, 2002) 

there are four positions of I’m OK-You’re OK; I’m not OK-You’re OK; I’m 

OK-You’re not OK and I’m not OK-You’re not OK. 

The Transaction style of an individual depends on the combination of the 

individual’s ego status and life positions. The four general interaction 

styles when combined with the ego states gives 12 styles. The ego state 

dimensions used are the adult ego dimension, two dimensions of the 

parent ego state (nurturing and regulation) and three of the child ego state 

(creative, adaptive and reactive). The 12 styles are Supportive, Sulking, 

Normative, Aggressive, Problem Solving, Bohemian, Resilient, Rescuing, 

Confronting, Prescriptive, Innovative and Task Obsessive styles. 
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Supportive Style: Support is given when needed in this style. A coach 

with this style will provide necessary conditions for continuous 

improvement and encourages subordinates.  

Sulking Style: Individual with this style find it difficult to share the 

negative feelings and keep it to themselves. They avoid people who do not 

keep up their part of the contract. 

Normative Style: These individuals develop proper norms of behavior for 

others. They also help others to understand why some norms are more 

important that other norms. 

Aggressive Style: These individual are fighters who fight for their 

subordinates, clients or for their ideas. Their aggressiveness makes people 

avoid them and not take them seriously. 

Problem-solving Style: In this style, the individual is interested in solving 

problems. These problems may have many dimensions and may not be 

confined with the task.  

Bohemian Style: For individual with this style the creative child is active. 

The individual has lots of ideas and is impatient with existing practices. 

The individual is more concerned with the idea than how it can be 

executed. The individual is interested in experimenting with new ideas. 

Resilient Style: These individuals demonstrate creative adaptability by 

learning from others, accepting ideas from others and when required, 

changing their approach. 

Rescuing Style: Here the individual sees their role mainly as rescuing the 

others, who are perceived to be incapable of taking care of themselves. 

Confronting Style: In this style, the individual is interested in exploration 

of a problem. Here the individual wants to confront the problem for the 

sake of others.  

Prescriptive Style: Individuals with this style are critical of others 

behavior. They develop rules and regulations and impose them on others. 

They make quick judgments and insist on others to follow norms. 
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Innovative Style: In this style, individuals are excited about new ideas and 

approaches. They also build enthusiasm in others. They take care to ensure 

that their idea is matured and becomes internalized in the system.  

Task-obsessive type: Theses individuals are more concerned with the task. 

They do not consider matters which are not concerned with the task. They 

are not concerned with feelings and do not recognize them.  

Locus of Control 

Locus of Control as a concept was developed by Rotter in 1954. It refers to 

the degree to which an individual holds some beliefs about events or 

situations around them. Individuals can have an internal Locus of Control 

where they believe that they have options in their lives and can manage 

their circumstances. These individuals have less stress and are freer and 

happier. On the other hand, individuals can also feel that they are at the 

mercy of external factors, such individuals are said to have an external 

Locus of Control. These individuals are prone to depressions and may 

have health problems. They tend to be in situations which make them feel 

stressed, helpless, anxious, etc.  

The Locus of Control affects many areas of an individual. Gifford et al. 

(2006) found that first year students with internal Locus of Control scored 

better grades than student with external Locus of Control. Annie et. al. 

(2004), in a study, found that participants with internal Locus of Control 

showed low stress. Andrisani and Nestel (1976) found that individuals 

with internal Locus of Control were occupying better and higher status 

positions, were earning more and tended to be more satisfied in their 

work. Peterson et al. (1993) found that people with an internal Locus of 

Control normally engage in adaptive and proactive behaviors. Individuals 

with internal Locus of Control believe that consequences are a result of 

one’s own behavior (Rothbaum et al., 1982). Rahim (1996) found that an 

individual with internal Locus of Control can manage with stress more 

functionally than an individual with external Locus of Control. Halpin et 

al. (1985) concluded that teachers with internal Locus of Control were less 

stressed. O’ Brien (1983) and Spector (1982) suggest that respondents with 

internals were more satisfied, perceived more autonomy, had less stress 

and had longer job tenure that respondents with externals. Katharine 
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(1984) found that methods of coping shown by internals were potentially 

more adaptive for the types of appraisal as compared to than those of 

externals. Locus of Control as a tendency to prefer, favor or bias the 

subjective chances entering into a decision making (Thomas & Wesley, 

1979). 

METHODOLOGY 

The participants were MBA students from both first and second year from 

a leading institute in Bengaluru. The instrument was given to 110 students 

out of which 89 students participated and returned the instrument. 7 

instruments were rejected for reasons such as data being not filled 

completely, overwriting and data not being in a particular pattern.        

Objective 

This study had the objective of: 

1. To find the mean values of the different types of Locus of Control 

and Transaction styles 

2. To find whether there is a relationship between factors of Locus of 

Controls and factors of Transaction styles 

Hypothesis 

Based on the review of literature the hypotheses are: 

H1: There is no relationship between Internal Locus of Control and factors 

of Transaction Style 

H2: There is a positive relationship between External Others Locus of 

Control and factors of Transaction Style 

H3: There is a positive relationship between External Chance Locus of 

Control and factors of Transaction Style 

  



Qualitative and Quantitative Research Review, Vol 3, Issue 3, 2018  
ISSN No: 2462-1978 
eISSN No: 2462-2117 

 
 

86 
 

Instrument 

For measuring Locus of Control the standard instrument developed by 

Udai Pareek (1992) was used. This instrument has 10 items each for the 

internal, external others and external chance Locus of Control. A 5-point 

Likert scale was used to get the responses. The scale has high reliability 

and validity. For measuring Transaction style, the Transactional Styles 

Inventory developed by Udai Pareek (2002) was used. This instrument has 

accepted level of reliability and validity. Each of the 12 Transaction types 

were measured by a combination of four items. A 5-point Likert scale was 

used for measuring the Transaction styles.   

ANALYSIS OF DATA 

Objective 1: To find the mean values of the different types of Locus of 

Control 

Table 1 Mean value of Locus of Control variables and Transaction types 

Locus of Control type Mean value 

Internal 3.1963 

External others 2.0878 

External Chance 2.0037 

 

Transaction Type Mean value 

Resilient 3.7652 

Supportive 3.7195 

Rescuing 3.5945 

Innovative 3.4756 

Problem solving 3.4512 

Bohemian 3.1494 

Confronting 3.1494 

Prescriptive 2.9055 

Task Obsessive 2.8384 

Normative 2.8140 

Aggressive 2.7378 

Sulking 2.1707 
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SPSS package was used to find the Pearson correlation among the various 

Locus of Control and 12 Transaction types. 

From the data analysis we can infer that Internal Locus of Control has the 

highest mean value followed by the External Others and External Chance.  

 

Most of the students would take responsibility and believe they have 

options in their lives and can manage their circumstances. They have less 

stress and are freer and happier. Among the transaction styles, we find that 

the Resilient transaction type has the highest mean value followed by 

Supportive and rescuing types. A high mean value of resilient style can be 

interpreted as students having creative adaptability and can learn from 

others and when required, based o the situation, can change their 

approach.    

 

Objective 2: To find whether there is a relationship between factors of 

Locus of Control and factors of Transaction styles 

From the correlation analysis we could infer that none of the Transaction 

styles showed any types of correlation with internal Locus of Control. The 

best significance value was shown for normative style at ten percent 

significance.  

 

H1: There is no relationship between Internal Locus of Control and 

factors of Transaction Style 

From the analysis it can be inferred that there is no significant correlation 

between internal Locus of Control and any of the Transaction types. Thus 

Hypothesis 1 is accepted. 

 

H2: There is a positive relationship between External Others Locus of 

Control and factors of Transaction Style 

We could observe a significant positive correlation exists between external 

others Locus of Control and Bohemian (0.312), Aggressive (0.267), 

Prescriptive (0.252) and Sulking (0.222) style of transactions. 

 

H3: There is a positive relationship between External Chance Locus of 

Control and factors of Transaction Style 

We also infer that a significant positive correlation exists between external 

chance Locus of Control and Sulking (0.272) and Aggressive (0.266) style of 

transactions. 
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Table 2 Correlation  
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DATA INTERPRETATION 

From the above analysis we can understand that students with internal 

Locus of Control show mild correlation with normative Transaction style. 

We can infer that these students would develop norms of behavior for 

others.  

The correlation between external others Locus of Control with Bohemian is 

the strongest, followed by its correlation with Aggressive, Prescriptive and 

Sulking types of Transaction styles. This analysis would suggest that 

students with external others Locus of Control have a creative child which 

is active, have lots of ideas and are impatient with existing practices. They 

want to experiment with new ideas. These students fight for their friends. 

They may be critical of others behaviors, and may impose rules and 

regulations on others behaviors. They make judgments about others 

quickly. They avoid others who do not keep up their part of the contract.  

There is a significant correlation between external chance Locus of Control 

and Sulking and Aggressive styles of transactions. This correlation is 

stronger with Sulking as compared to Aggressive style. The students with 

external chance Locus of Control find it difficult to share negative feelings 

and keep it for themselves. They also avoid people who do not keep up 

their part of the commitment. They also fight for their friends or their 

ideas. 

CONCLUSION 

This study was initiation with the intention to understand the correlation 

that exists among the various types of Locus of Control and the 

Transaction types among students pursuing management course. The 

Locus of Control is important as it provides insights into an individual's 

focus about what controls their behavior and the results of their behavior. 

Internal Locus of Control would mean that the individual considers their 

actions to be controlled by themselves and that they are responsible for the 

results of their actions. The individuals with the external Locus of Control 

believe that their actions are controlled by the external factors and these 

external factors are responsible for the results of their actions.  
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From the interpretation of the results of the analysis it can be seen that 

students with internal Locus of Control are not influenced by any 

happenings in the external environment. They do not show any correlation 

to any of the Transaction types.  

The students with the eternal others Locus of Control are seen to have 

correlation with Bohemian, Aggressive, Prescriptive and Sulking style of 

transactions. From these correlation was can conclude that these students 

are affected by the happenings in the outside world. They tend to keep 

away from people who do not keep up their commitments. They may 

believe that such people may not help in getting results. They may behave 

aggressively and try to help others who need help. This shows that they 

are concerned with others. Since they believe that the external factors 

influence their actions and have an impact on the results of their actions 

they may become critical of the others behavior. To ensure better results 

for their behaviors they may insist of rules and regulations of behaviors for 

others. This may also be the reason for them to make quick judgments 

about others.  

From the analysis we can infer that the students with the external chance 

Locus of Control are found to have correlation with Sulking and 

Aggressive. From this, we can conclude that these students are hesitant to 

share negative thoughts with others. This may be due to fact that they do 

not want to take chance of people perceiving them to be weak. They do not 

want to take any chance with people who do not keep up their 

commitment. They fight for their ideas and do not want to take chance 

with their ideas being neglected by others. 
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Annexure: 1 

Correlation between Internal Locus of Control and the Transaction types 
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Annexure: 2 Correlation between External Others Locus of Control and the 

Transaction types 
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Annexure: 3 Correlation between External Chance Locus of Control and 

the Transaction types 

 

 
 


