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ABSTRACT
Malaysia is a country that is blessed with natural resources and equipped
with facilities that cater to variety of events and leisure. Malaysia is a
developing country and yet it had hosted numerous events. The event
industry in Malaysia is in demand. In order to find out the factors that can
affect the progress of the event industry in Malaysia, this study was
conducted. This study adopts the business environment theory which is
the external and internal environment. These external and internal factors
were determined and used as variables. The external factors are economy,
politic, and technology. The internal factors are communication and
people. This study seeks to find out if these external and internal factors
affect the progress of the event industry in Malaysia. This topic of research
is important to the event industry in Malaysia because it helps the event
industry in Malaysia to know the general factors that will affect the overall
industry. Reviewing numerous literature reviews especially on this topic
and by using the method of online questionnaires on a sample of 210
respondents that are related to the event industry in Malaysia, it is to find
out and determine which external and internal factors affect the progress
of the event industry in Malaysia.
Keywords. Event Industry, External Factors, Internal Factors, Progress,
Malaysia.
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INTRODUCTION
This research is focus on external and internal factors that affects the
progress of the event industry in Malaysia. The demand of the event
industry in Malaysia is increasing gradually due to the various events
focusing in Malaysia. There are different classifications of events
organized in Malaysia such as sports events, political events, scientific
events, local and international conference events. Every events planning
is of different structure. The event management is responsible to identify
the various resources to organize any successful event. Event theme is
important for event management. The event management must
understand the overall event system and the customer needs. The
sustainable event is also depends on skills and knowledge on event
management. Malaysia is blessed with many natural resources that make
it a perfect destination for events and leisure. There is big market for event
industry in Malaysia. Every organization like small and medium major
industries is organizing the events according to their customers’
requirements. Event industry is fully depended on the resources
availability and its quality. The event management is the responsible to
identify the required resources for particular event. The sustainable event
is also influenced from the budget on specific event. So the consumers’
needs and wants are based on the consumer budget. The event
management must organize the sustainable event. Changing with the
times the resources are influencing the challenging to events (The need for
effective event management, 2011). It is important to meet the customers’
expectations. One of the biggest changes in evaluation influencing the
various resources are events attractiveness and effectiveness. It is also
depends on latest technology implementations, thus the event
management are responsible to implement the advanced technologies on
specific events at lower cost as per the consumer’s expectations (King, et
al. 2004).
Technology always helps to the events industry aspirations so that it
directly influence on event cost (Sharif, 2013). Malaysia convention and
exhibition bureau (MyCEB) was established in 2009 in conjunction with
Ministry of Tourism Malaysia to organize international business event.
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MyCEB has advanced systems and services with different ranges to
facilitate various meetings such as corporate meetings and international
conventions. According to the statistics of MyCEB, organize events with
efficient manner so that it is increasing 20% every year. In 2012, MyCEB
organized 19 events and gained RM 373 million. Anthony (2012) stated
the event industry in Malaysia needs to survive and to further with proper
understandings in even industry requirements. The event industry must
recognize locally and internationally by maintaining proper structure in
systematically. The event industry Malaysia requires formation of an
association governed by recognized with expected event personalities to
control and protect and provide systematic guidelines to events industry.
The associations are responsible to protect the various industries issues
from the local and international (Bocij, et al. 2003). The failures of event
industry are due to lack of education in new event industries. So the body
must give proper trainings, education to young event industries. The
event industries must have an understandings and acceptance of all
related to polices to survive the effect of event industry. The management
s are responsible in maintain reorganization of event industry status from
the government (Bergami & Robert. 2006). Nick (2012) emphasized on
rules and responsibilities of event management and described event
industry requires proper panning, creation, coordination and execution.
The author also elaborated on event industry requires event promotions
and marketing. The event industry have proper targets, controlling on
cost, selection of venue, successful of location, planning layout concept,
project briefing, project team allocation, effective communication
(Bergami & Robert. 2006). Malaysia Convention & Exhibition Bureau
(n.d.) stated that Malaysia’s events strategy emphasizes on business and
major events recognized as a high yield, and high profile market
segments, business events achieved RM 3.9 billion and it provides 16,700
jobs.
The event industry in Malaysia is definitely important to contribute to the
overall Malaysia’s economy. To understand how the event industry in
Malaysia grows, several factors have been identified and specified into
two different categories which are external factors and internal factors.
The external factors identified are economy, politics and technology. The
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internal factors are communication and people. It is vital to find out if
these factors affect the progress of the event industry in Malaysia. If these
factors do affect the progress of the event industry in Malaysia, the event
industry in Malaysia needs to take notice of these factors and find out
solution or be proactive on dealing with issues for these factors.
NATURE AND SIGNIFICANCE OF THE PROBLEMS
Environmental analysis is basically divided into two factors, which are
internal factors and external factors. Environment analysis is used to
measure a company’s performance and to identify ways to enhance the
performance (Geek, 2015). This analysis is also often referred to as
“SWOT” analysis which stands for strengths, weaknesses, opportunities,
and threats (Wise Geek, 2015). Strengths and weaknesses are the internal
factors which opportunities and threats are the external factors (Wise
Geek, 2015). The internal environmental factors are events that take place
within an organization, and it is easier to control (Mckinney, 2015). The
external environmental factors are events that occur out of the
organization and it is not easy to control (Mckinney, 2015). The SWOT
analysis is more details in terms to where the event industry of Malaysia
stands in the South East Asia or in the world. However, if SWOT analysis
is to be used in this study, many factors will be missed. This study looks
into the event industry as a whole unit instead of just an organization.
METHODOLOGY
To be able to address the research questions for this study, this research
adopts a quantitative approach. To make a generalization, quantitative
method is the most suitable method to be used. The design for this
research based on a reference period is a retrospective – prospective. This
study adopts a non – probability sampling method. A snowball sampling
and a quota sampling method were used. To be able to find more about
working class respondents, the snowball sampling method was used. The
quota sampling method is used because the demographics of gender,
nationalities and occupation were needed. Besides that, a cluster sampling
was also used. In order to get sufficient respondents from both working
and studying respondents, universities and companies that are related to
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the event industry in Malaysia have to be identified. The sample size for
this study is 210 respondents, 102 respondents who are studying, 100
respondents who are working and 8 respondents who are not related to
the event industry in Malaysia. The research instrument used is online
questionnaire. The questionnaire was created using Google Form to
identify if the respondents are the targeted respondents for this study.
This research is targeting at respondents who are studying and
respondents who are working. The design answers are rating and choice.
Once the questionnaire was done, a pilot test was conducted to check if
the questionnaire was well understood by the respondents. After the pilot
test took place, the questionnaire was once sent out again. When there is
enough data, data analysis took place. The data on Google Form was
downloaded as a Microsoft Excel file and transferred to SPSS. SPSS was
used to generate and analysed the data. By using SPSS, it also allows the
data to be contrasted and compared with.
Conceptual Framework
Prior to the review of literatures in areas of event industry in Malaysia, a
theoretical framework to determine the external and internal factors that
affect the progress of the event industry in Malaysia has been developed.
This conceptualized framework is formed based on the theories discussed
and adopted. From this framework, two research questions have been
formed as illustrated in Figure 1 below.

Figure 1: Adapted from Hughes, et a., (2002).

81

Qualitative and Quantitative Research Review, Vol 4, Issue 1, 2019
ISSN No: 2462-1978
eISSN No: 2462-2117

RESULT AND DISCUSSION
External Factors
Table 1: Cross Tabulation of External Factors (Working & Studying
Respondents)
B9. Which of the external factors that you strongly
think affects the growth of event industry in
Malaysia the most?
Economy

Politic

Technology

Count

Count

Count

146

33

23

C41. Which of the external factors that
you strongly think affects the growth of
event industry in Malaysia the most?

Technology
12%
Politic
16%

Economic
72%
Percentage

Chart 1: Percentage of External Factors
Based on Table 1 and Chart 1, both working and studying respondents
were asked of their opinion of which external factors that they think that
will strongly affects the growth of event industry in Malaysia. 72% have
responded that economic is the main external factor, followed by politic
at 16% and technology at 12%.
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Economic Factor


Opinion on flood and plane crash incidents (studying respondents)

Table 2: Cross Tabulation between Flood and Plane Crashes
B13. Based on the image above,
do you think the plane crashes
affected the overall growth of the
event industry in Malaysia?

Be10. Based on the above Yes

Yes

No

Total

91

6

97

5

0

5

96

6

102

image, do you think that the
flood affected the overall
growth of the event industry No
in Malaysia?
Total

The studying respondents were asked about both economic factors that
affect the progress of event industry in Malaysia. Out of 102 number of
respondents, 91 of them answered yes for both factors will affect the
growth of event industry in Malaysia. None of them answered no for both
factors. Only 5 of them disagreed for the flood factor and 6 for the plane
crashes factor.


Result of flood and plane crash incidents affected working

Table 3: Cross Tabulation between Flood and Plane Crashes (Working
Respondents)
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Performance (working respondents)
Frequency
100
90
80
70
60
50
40
30
20
10
0

87

80
70
3740

3732

26
16

2123

69

5 8

Studying

Working

Chart 2: Frequency of Factors Arise From Flood Incident


Factors that arise from the flood incident
C44. Does the incident above
affected the performance of your
company?

Ce42. Has the flood affect

Yes

Yes

No

Total

70

20

90

5

5

10

75

25

100

your company and yourself
as an employee?

No

Total
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For respondents who are studying, they were asked to tick from the list
that they think will arise from the flood incident. For respondents who are
working, they were asked to tick from the list of factors that have affected
them as an employee and their company. For studying respondents, they
thought that disruption of goods and services was the main factor arise
from the flood incident but it was the second factor for the working
respondents. The working respondents voted bad image of Malaysia as a
destination for their main factor while this factor is voted second factor
the studying respondents. None of the above was the lowest recorded
frequency for both studying and working respondents. The second lowest
recorded frequency for studying respondents was lost of venues and for
working respondents, it was lack of manpower.


Factors that arise from plane crash incident

FREQUENCY
Working

43

54

5

17

23

22

53

73

Studying

PEOPLE ARE
SCARED TO
TRAVEL TO
MALAYSIA

MALAYSIA'S INTERNATIONAL NONE OF THE
IMAGE AS A
EVENT
ABOVE
DESTINATION PLANNERS DO
FOR EVENTS
NOT W ANT TO
DROPS
INVEST IN
MALAYSIA

Chart 3: Frequency of Factors Arise from Plane Crash Incident
The studying respondents were asked to choose from the list of factors
that they think will arise from the plane crash incident and the working
respondents were asked the same question but based on their experiences
of factors that have affected their companies. The highest recorded
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frequency for studying respondents was international event planners do
not want to invest in Malaysia. This factor was voted second highest but
the working respondents. 54 working respondents voted the factor of
Malaysia’s image as a destination for events drops as the main factor, but
this was the second factor voted by the studying respondents. Again, none
of the above was recorded the lowest frequency for both studying and
working respondents. However, the frequency for none of the above for
working respondents was quite high at 17 compared to 5 frequency for
studying respondents. It is only 6 votes away from the second lowest
factor which was people are scared to travel to Malaysia.


Willingness to travel with MAS or AirAsia

Table 4: Cross Tabulation on Willingness to Travel by Air
B15. If you were to travel with MAS or AirAsia for working or
education purposes, would you??
Yes, after all the
chances

of Yes, but I will be No, I will travel

airplane crash is still worry about with
quite low

C46. If you were
to

travel

my safety

airlines

travel by air

Count

Count

Count

Count

43

119

34

6

with

MAS or AirAsia
for

other No, I will not

working

purposes, would
you?
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No, I will not
travel by air
1%
No, I will travel
with other airlines
17%

Yes, after all the
chances of
airplane crash is
quite low
22%

Yes, but I will be
still worry about
my safety
60%

Percentage

Chart 4: Percentage of Willingness to Travel by Air
Based on Table 4 and Chart 4, more than 50% of both working and
studying respondents have answered that they are willing to travel, but
they will still be worried about their safety. 22% have answered even more
positive, a yes, after all the chances of airplane crash is quite low. 17%
have answered no, they will travel with other airlines. Only 1% have
answered negatively which was, will not travel by air. Overall, the
positive feedback of travelling by air is more than the negative feedback
for both working and studying respondents.
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Willingness to travel to flood incident (studying respondents)
B12. If you were to travel to where the flood incident for internship
or education purposes, would you?

Table 5: Willingness to Travel to Flood Incident (studying respondents)
Valid

Cumulati

Frequency Percent Percent ve Percent
Valid

Yes, it does not affect

8

3.8

7.8

7.8

15

7.1

14.7

22.5

57

27.1

55.9

78.4

22

10.5

21.6

100.0

102

48.6

100.0

Missing System

108

51.4

Total

210

100.0

me at all
Yes, but I will try to
avoid it
No, it will be too
much hassle
No, I would not risk
my life
Total

More than 50% of the respondents have responded that they will not
travel to the flood incident for internship or education purposes because
it will be too much hassle for them. 21.6% have responded no as well
because they do not want to risk their life. Less than 10% are willing to
travel because it does not affect them at all. Overall, based on Table 2.17,
more than 70% of the respondents will not travel to the flood incident.
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Technology Factor


Agreement of technology as a factor

Table 6: Cross Tabulation of Agreement of Technology as a Factor
Bt16. Do you think technology
affects the growth of the event
industry in Malaysia?
Yes

No

Count

Count

202

0

Ct47. Do you think technology
affects the growth of the event
industry in Malaysia?

Based on Table 6, all the studying and working respondents have
answered yes that technology affects the growth of the event industry of
Malaysia.


Technology as a tool for event

Frequency
Studying

Working
83
62

0

0

Strongly disagree

0

4

Disagree

19

34

Agree

Strongly agree

Chart 5: Frequency of Agreement Level for Technology as a Tool for
Event
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The respondents were given four choices to choose which were, strongly
disagree, disagree, agree and strongly agree. All of the respondents were
positive about this statement. Only 4 responses were recorded for
disagree from the working respondents. Based on Chart 5, for both
working and studying respondents, the highest recorded frequency was
strong agree with the statement. The second highest recorded frequency
was agree. None of them strongly disagree with the statement.


The importance of technology in event industry in Malaysia

Frequency
Working

Studying

49

Strongly agree
43

44
Agree
57

7
Disagree
2

0
Strongly disagree
0

Chart 6: Frequency of Agreement Level for the Importance of Technology
For studying respondents, out of 102 respondents, 57 of them agreed that
the technology is important for the event industry in Malaysia. However
only 44 of the working respondents agreed to this statement. 49 of the
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working respondents strongly agreed to the statement while only 43
studying respondents strongly agreed. None of the working and studying
respondents strongly disagree with the statement. There were only 7
working respondents and 2 studying respondents disagreed with the
statement. Overall, the feedback is positive for this statement.


Emphasis of technology in education (studying respondents)

B19. During my studies about event management, technology has always
been emphasized and my lecturers have been heavily teaching me about
technology in event management.
Table 7: Emphasis of Technology in Education (studying respondents)

Valid

Missing
Total

Valid

Cumulative

Frequency

Percent

Percent

Percent

Disagree

1

.5

1.0

1.0

Agree

38

18.1

37.3

38.2

Strongly agree

63

30.0

61.8

100.0

Total

102

48.6

100.0

System

108

51.4

210

100.0

Based on Table 7, only respondents that are studying were required to
answer this question. 61.8% of the studying respondents strongly agreed
that technology had been emphasized in their education. 37.3% agreed
and only 1% disagreed with this statement. Overall, the feedback for this
question is positive.
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Reliance of technology to perform (working respondents)

C50. My company relies heavily on technology to perform.
Table 8: Reliance on Technology to Perform (working respondents)
Cumulative

Valid

Missing

Frequency

Percent

Valid Percent

Percent

Disagree

7

3.3

7.0

7.0

Agree

49

23.3

49.0

56.0

Strongly agree

44

21.0

44.0

100.0

Total

100

47.6

100.0

System

110

52.4

210

100.0

Total

Almost 50% of the working respondents agreed that their companies rely on
technology to perform. 44% of them strongly agreed and only 7% disagreed
with this statement. Generally, the feedbacks for this question were positive.
Political Factor


Agreement of politic as a factor

Table 9: Agreement of Politic as a Factor
Bp21. Do you think that the politics in
Malaysia affect the growth of event
industry in Malaysia?

Cp52. Do you think that the politics in Malaysia
affect the growth of event industry in Malaysia?

92

Yes

No

Count

Count

200

2
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There were 102 respondents who are studying and 100 respondents who
are working. Thus, the total of both categories of respondents are 202.
Almost all of the respondents think that politics affect the growth of event
industry in Malaysia. Only 2 respondents did not think that politics affect
the progress of event industry in Malaysia.


GST affecting the event industry

Frequency
Studying

Working
88

0

1

0

Strongly
disagree

13

3

Disagree

30

Agree

67

Strongly agree

Chart 7: Frequency of GST Affecting the Event Industry
Based on Chart 7, majority of the studying and working respondents
strongly agreed that GST affects the event industry in Malaysia. 30
working respondents agreed and 13 studying respondents agreed as well.
Only 3 working respondents and 1 studying respondent disagreed with
the statement.


Factors of GST affecting the event industry

Frequency
Studying

Working
86

57

60

56

80

54

The price supply of The price of products
goods and services will and services offer will
change
increase

93

It will be harder to
lower down cost
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Chart 8: Frequency of Factors of GST Affecting the Event Industry
The highest recorded frequency for both working (80) and studying (86)
respondents was the factor of it will be harder to lower down cost. The
second highest recorded frequency is the price supply of goods and
services will change at 57 for studying respondents and 60 for working
respondents.


Importance of stable politics for companies to survive

Percentage

Disagree
2%

Agree
41%
Strongly
agree
57%

Chart 9: Percentage for Importance of Stable Politics for Companies to
Survive
For this question, both working and studying respondents were asked to
rate their level of agreement for this statement of “If a country is not
politically stable such as the laws and regulations keep changing, the
chances of an event company to survive in that country is low”. More than
50% of the respondents strongly agreed to the statement. Only 2%
disagreed.
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Internal Factors
Table 10: Cross Tabulation of Internal Factors
B25. Which of the internal factors that you
strongly think affects the growth of the
event industry in Malaysia the most?

C56. Which of the internal factors that you

Communication

People

Count

Count

141

61

strongly think affects the growth of the
event industry in Malaysia the most?

Percentage

People
30%
Communicati
on…

Chart 10: Percentage of Internal Factors
Based on Table 10 and Chart 10, both working and studying respondents
think that communication is the main factor that affect growth of the event
industry in Malaysia. Only 30% think that people is the factor.
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Communication


Agreement of communication as a factor

Table 11: Cross Tabulation of Agreement of Communication Factor
Bc26. Do you think that communication
will affect the growth of the event
industry in Malaysia?

Cc57. Do you think that communication will

Yes

No

Count

Count

182

20

affect the growth of the event industry in
Malaysia?

Out of 202 respondents, 182 of them think that communication is a factor
that will affect the growth of event industry in Malaysia. Only 20 of the
respondents did not think that communication is a factor.


Importance of communication within the event organization

Frequency
Working

Working2
55

0

0

Strongly
disagree

3

40

42

62

0

Disagree

Agree

Strongly agree

Chart 11: Importance of Communication Within the Event Organization
Both studying and working respondents were asked to rate their level of
agreement on the statement of “communication is vital within the event
organization”. The studying respondents strongly agreed to this
statement at 62 of them followed by 40 of them agreed. However, the
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highest recorded frequency for working respondents was only agreed at
40 followed by strongly agreed at 42 frequency. Only 3 working
respondents voted disagree to the statement.


Communication
breakdown

to

fix

misunderstands

and

communication

Frequency
Studying

Working
59

62

40

1

0

Strongly
disagree

2

36

3

Disagree

Agree

Strongly agree

Chart 12: Communication to Fix Misunderstands
Both respondents were asked to rate their level of agreement of the
statement of “without communication within the event organization,
misunderstands and communication breakdown will take place”. Based
on Chart 12, the highest recorded frequency for both studying (59) and
working (62) respondents was agree. Strongly agree was the second
highest recorded frequency for both categories of respondents as well.
Only 1 studying respondents strongly disagreed to the statement.


Campaign as a way to communicate
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Frequency
Working

Studying

15

Strongly agree

21

37

Agree
34

32

Disagree

37

16

Strongly disagree
10

Chart 13: Campaign as a Way to Communicate
Both respondents were asked to rate their level of agreement to the
statement of “campaign is a way for the various event key players in
Malaysia to communicate with their customers and potential customers”.
This statement had received both balanced number of positive and
negative feedbacks.
For working respondents, the highest recorded frequency was at 37, for
agreeing with the statement while for the studying respondents, it was at
37 as well but for disagreeing. 32 working respondents have also
disagreed with this statement and 34 studying respondents agreed to this
statement.
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People


Agreement of people as a factor

Table 12: Cross Tabulation of Agreement of People as a Factor
Bpe30. Do you think 2 affect
the growth of event industry
in Malaysia?
Yes

No

Count

Count

187

15

Cpe61. Do you think 2 affect the growth
of event industry in Malaysia?

Out of 202 respondents for both studying and working respondents, 187
think that people is a factor that affects the growth of the event industry
in Malaysia. Only 15 respondents did not think that people was a factor.


The right people makes an event successful
Frequency
Studying

Working

43
0

0

Strongly
disagree

0

48

59

50

2

Disagree

Agree

Strongly agree

Chart 14: The Right People Makes an Event Successful
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Both working and studying respondents were asked to rate their level of
agreement based on the statement of “a successful event depends on the
right people to plan, manage, organize and execute it”. The highest
recorded frequency for both categories of respondents was strongly agree,
at 59 for studying respondents and 50 for working respondents. 43
studying respondents agreed and 48 working respondents agreed. Only 2
working respondents disagreed with this statement. Overall, this
statement receives positive feedback.


Creativity and innovation depends on proper skills and knowledge

Frequency
Studying

Working
65

62

32

5
0

34

4

0

Strongly disagree

Disagree

Agree

Strongly agree

Chart 15: Creativity and Innovation
The respondents were asked to rate their level of agreement to the
statement of “a set of proper skills and knowledge are needed for
creativity and innovation for the event industry”. Most of the respondents
agreed to this statement. Only 5 studying respondents and 4 working
respondents disagreed to this statement.
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CONCLUSION
The 2 research questions for this study, which are “do the external factors
such as economic, politic, and technology influence the progress of event
industry in Malaysia?” and “do the internal factors such as
communication and people influence the growth of the event industry in
Malaysia?”. To be able to identify if these factors influence the growth of
event industry in Malaysia, the respondents were asked of their opinion
first. Then they were given different scenarios and they were asked based
on the scenarios. These scenarios help to understand more about these
factors and how it influenced the event industry. The main factor that
affects the growth of event industry of Malaysia is identified as economy.
Most of the respondents agreed that any events that take place that would
affect the economy of Malaysia such as the flood and plane crash incident;
it will indirectly affect the event industry. When the respondents were
asked if they would travel with MAS or AirAsia for education or working
purposes, 119 out of 202 respondents said yes. This shows that it does not
affect the travelling part which was good. However, when they were
asked how all these incidents would affect the event industry in Malaysia,
most of them responded that international event planner will not want to
invest in Malaysia. As a result, Malaysia’s image as a destination for
events will also drop. For the event industry, this will definitely decrease
their potential to cater to the international customers. Furthermore, the
respondents have responded that they do not want to travel to the flood
incident for working or education purpose because it will be too much
hassle for them. If an event takes place and it happens to be flood in that
area, it will affect the event. Overall, economy is definitely one of the
factors that will influence the progress of the event industry in Malaysia.
All the respondents agreed that technology is a factor that will influence
the progress of the event industry in Malaysia. Technology is vital within
in an event organization and it is used widely for events. It is also
emphasized in education. In contrast, only half of the respondents have
responded that Malaysia is good for implementing technology in events.
34% of the respondents said it was just fair and 4% said it was poor.
Knowing that the technology is important for the growth of the event
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industry in Malaysia, and yet Malaysia is only good at implementing
technology in events, Malaysia should be take notice of this and take more
initiative to implement technology in events. It can be converted as a
competitive advantage for the event organizations in Malaysia. Only 1
company in Malaysia which is SixFingers is up to date with the one of the
latest technology used in organizing events. More event companies in
Malaysia should consider adopting this latest technology of multimedia
productions. When more companies adopt these latest technologies, the
international customers will soon discover about it in Malaysia and
consider to held events in Malaysia.
Politic is also another factor. Out of 202 respondents, 200 have agreed that
politic is one of the factor. Recently, Malaysia has implement GST (Goods
and Services Tax). Almost all the respondents think that the price of
supply of goods and services will change and increase and it will harder
to lower down the cost. Compared to other countries such as Australia,
GST had been long established. The practice of GST in Australia is
common now. In Malaysia, this is definitely politic. It is a new law that
has been introduced in Malaysia. 57% of the respondents strongly agreed
and 41% agreed that if a country is not politically stable such as the laws
and regulations keep changing, the chances of an event company to
survive in that country is low. This also proves that politic is obviously a
factor. When the respondents were asked the factors that will affect the
event industry, the feedback was negative. As stated in the above, this will
definitely cause a little chaos especially dealing with costs. It is only time
that will help in this situation. When everyone understands how GST
works, they will be able to comply with GST and be just like Australia.
However, this can only be archived if the Government does not always
change the law.
Communication and people are also factors that will influence the
progress of the event industry in Malaysia and almost all of the
respondents agreed. Communication is important within an event
organization and it is used to avoid misunderstands and communication
breakdown. A good communication skill can be archived if the event
companies send their employees for training and also set personality tests
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before they hire any employees. This also relates to the next factor which
is people. 187 respondents agreed that people is a factor. And almost 99%
agreed that the right people make an event successful. A right employee
with good communication skills will definitely make an event successful.
The respondents were also asked of their opinions about using campaign
as a way to communicate with customers and potential customers. It
received the same score for the highest frequency at 37 for both agree and
disagree. However, 36 respondents strongly agreed that campaign is a
way to communicate rather than 26 who strongly disagreed. In Malaysia,
campaigns are held. In fact MyCEB held a lot of campaigns.
Overall, more than half of the respondents strongly agreed that the event
industry in Malaysia is doing well. 42% agreed which was a good
feedback as well. Malaysia has a lot of potential to cater to all types of
events and to further be more competitive in the event industry in the
world. More than half of the respondents also think that Malaysia is good
at implementing technology in events. 91% said yes that Malaysia has the
right manpower to make the event industry in Malaysia to progress. With
all these positive responses from the respondents, the event industry in
Malaysia definitely can progress. To answer back to the research
questions, both the external and internal factors do influence the progress
of the event industry in Malaysia.
This study will contribute to the event industry in Malaysia. Now that the
5 factors have been confirmed that will affect the event industry in
Malaysia, the various key players in the event industry can act upon these
factors and try to work and build on these 5 factors. This study will also
contribute to semi and government bodies about the concerns of the event
industry regarding to these 5 factors. As for the economy, this study found
out that the image of Malaysia as an event destination is very important
and it really depends on international to invest in Malaysia. The
government of Malaysia is suggested to take note from this study
especially the opinions from the respondents. It is also suggested that all
the event companies should implement technology in their business. In
this study, it found out that only SixFingers had implemented one of the
latest technologies. Other companies in Malaysia should also implement
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it to be competitive. Lastly, this study will contribute to all the researchers
that want to study more about business environment factors of the event
industry in Malaysia.
As much as this study can contribute, it also has its limitations. This study
is a study that is generalized on the major factors. It only covered 5 factors
and there are more factors either external or internal factors to be covered.
Due to the time constraints, this study was designed to be quantitative.
Hence, it limits the potential for this study, as it could have gotten much
in depth data to be analysed. It could have been a qualitative and a
quantitative research. A qualitative research for this study could have
gain more valuable data from the important people in the event industry.
This is also due to budget and minimal contacts limitations. As a foreign
student in Malaysia, it was hard to get to be in contact with important
people from the event industry. This study could have interviewed some
of the managers from MyCEB or Sarawak Convention Bureau, but due to
budget and minimal contact list, it is a limitation.
However, it will leave more room for future research. Future research can
study each of the factors in this study. 5 of the factors can be studied in
details and be made into 5 different researches. As this study is only
studying on the generalized factors, a detail research of each factor will be
much sufficient. Future researcher could also adopt a mix of quantitative
and qualitative research methodology for this study. Thus, it will be able
to gain more in depth, opinions and valuable data from the existing
various key players in the event industry in Malaysia. About 6
respondents think that religion is another factor that will influence the
growth of the event industry in Malaysia. For future research, religion can
be another factor to be adopted for the study.
RECOMMENDATIONS
There are 2 research questions for this study which are:
1. Do the external factors such as economic, politic, and technology
influence the progress of the event industry in Malaysia?

104

Qualitative and Quantitative Research Review, Vol 4, Issue 1, 2019
ISSN No: 2462-1978
eISSN No: 2462-2117

2. Do the internal factors such as communication and people
influence the progress of the event industry in Malaysia?
A quantitative research was conducted in order to answer these 2 research
questions. A questionnaire was created and distributed among all the
people that are related to the event industry such as students (102
respondents) and employees (100 respondents) and people not related to
the events industry (8 respondents). A total of 210 responses were
collected.
In this part of the questionnaire, respondents were given sections of
external factors to be answered. The first section was economy, the second
section was technology and the last section was political. Most of the
respondents think that economy is the main factor that affects the growth
of the event industry in Malaysia. For the economy factor, respondents
were given scenarios of the flood incident and plane crash of MAS and
AirAsia. Most of them answered that yes, the flood and plane crash did
affect the event industry. For the flood incident, the 2 main factors that
can be arise that can possibly affect and have affected Malaysia are bad
image of Malaysia as a destination and disruption of goods and services.
One of the recommendations to solve the image of Malaysia is that the
Government needs to take quick action to help the victims of flood. In
Malaysia, almost every year flood takes place. Knowing this, the
Government can take quick action every year before the flood comes. The
Government of Malaysia can predict the areas that will be flooded and
take precautions so that when the flood comes, it does not hit the area
badly. If the Government of Malaysia takes precaution steps to deal with
the flood, it will not disrupt the delivery of goods and services.
For technology as a factor, 100% of the respondents have answered yes
that the technology definitely affects the growth of the event industry in
Malaysia. Almost all the respondents have given positive feedbacks about
technology. Technology is used as a vital tool in the event industry,
without technology, Malaysia cannot survive and even for education,
technology has been strongly emphasized. Thus, the importance of
technology in Malaysia is very strongly. Knowing this fact, Malaysia
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should take initiative to bring in more advance technology for event
industry in Malaysia. The demand for technology in event industry is
quite high. The event industry in Malaysia can always look for more
advanced technology to be implemented in their own companies. This
will not only improve the competency of Malaysia as a destination for
events, it also improves the productivity of the company.
Politics is another factor that will affect the growth of event industry in
Malaysia. Almost all the respondents agreed that it is a factor. GST which
is the “Goods and Service Tax” had been implemented in Malaysia since
April 2015. Almost all the respondents think that after the implementation
of GST, it will be harder to lower down their cost of operation. GST had
been just implemented recently. The Government should make the
purpose of GST clear and ensure all the businesses understand it to
prevent further misinterpretation or misconduct. The Government can
have more campaigns and send out more notices to all the businesses.
The internal factors that were identified for this study are communication
and people. The respondents strongly think that communication is the
internal factor that affects the growth of the event industry in Malaysia
the most. Almost all of the respondents responded positively that
communication is important within the event organization and without
communication, misunderstands and communication breakdown will
take place. However, when the respondents were asked about their level
of agreement for campaign as a way for the various event key players in
Malaysia to communicate with their customers and potential customers,
the highest recorded frequency was at 37 for both agree and disagree. This
shows that the respondents were still unsure about campaign. However,
if the Government bodies such as MyCEB or Sarawak Convention Bureau
use campaign to promote the products and services, perhaps more
audiences can be reached. These campaigns can be used to promote
awareness of the event industry in Malaysia as well. Overall, if the
numbers of campaigns are held more, the respondents perhaps would
have agreed more to the statement.
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Almost all the respondents said yes that people do affect the growth of
event industry in Malaysia. When the respondents were asked to express
their level of agreement, positive feedbacks were received. A successful
event depends on the right people to plan, manage, organize and execute
it. With this statement, the event companies in Malaysia should hire the
right person to do the right job. If the right person is hired for the right
job, the job will be done easily and this right person will be more
productive. The event company can also provide training for their
employees. This will increase their employees’ productivity.
The chosen research methodology for this research is quantitative to begin
with. The data was collected using a questionnaire that had 4 different
parts. Each part were identified and given a code for data analysing using
SPSS. It would have been better if studying and working respondents
answered on the same section. The demographics should have included
questions that are meant for different respondents. However, the same
questions should have put together so that during data analysis on SPSS,
SPSS will be able to generate cross tabulation. SPSS did not read data that
are separated. Hence, it was hard to generate cross tabulation.
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