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ABSTRACT 

Ecotourism is considered as an instrument towards sustainable development in 

which rural communities benefit. However, the environmental impacts of 

tourism and the unfair distribution of economic development might challenge 

the ecotourism advocates narratives. This study aimed to analyze perceptions of 

ecotourism in Kuala Selangor, Malaysia. A quantitative method was used with 

a strata sampling of the local communities in Kuala Selangor. The results showed 

a large support of ecotourism development and a more contrasted views on the 

economic impact distribution onto the local communities. It enable the 

ecotourism sector in Kuala Selangor to be improved and implement clearer 

pathway for future development.  

Keywords: Ecotourism, Local Communities’ Perceptions, Economic Impacts, 

Conservation, Malaysia, Rural Tourism 
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INTRODUCTION 

Ecotourism is one of the alternative tourism and acts as an assurance of the 

sustainability of tourism in rural areas, which often suffer from their peripheral 

locations and role in national economies. Ecotourism, as a tool of development 

and conservation, has been discussed over the past decades in association with 

wider themes of sustainable issues (Hvenegaard, 2002; Buckley, 2012; Duim and 

Caalders, 2002; Higgins-Desbiolles, 2018; Honey, 1999). The development of 

ecotourism is portrayed as a tool of connecting local communities, services and 

goods suppliers and tourists, also conservators to stimulate conservation of 

natural sites, also boost up local economic in poverty-stricken areas (Barbieri, et 

al. 2019, Weaver, 2014, Wall, 1997). It is an essential to define two of the 

important term’s ecotourism and tourism because these two terms are the focus 

point toward this research.  

UNWTO emphasizes on the alternative side of ecotourism in opposition to mass 

tourism, and its sustainable development goals. The general concern towards 

climate change and the various meetings on environment and fair distribution 

of wealth, was reinforced in recent international meetings. UN resolutions and 

various climate accords are insisting on sustainability and the role of local rural 

communities in maintaining the equilibrium. This environment has generated 

several initiatives worldwide where communities developed strategies to 

implement ecotourism approach. In Malaysia, the Kuala Selangor district is a rice 

farming and fishing community lying on the shores of the Straits of Melaka.  

Several tourism sites and activities were developed in the late 1990s and early 

2000s due to the vicinity of the Kuala Lumpur local demand for outdoor and 

cultural activities. These include natural sites interpretation (fireflies, river 

banks), and farming & heritage sites as well. This research was conducted in 

order to obtain a better understanding of the perceptions of local communities 

of ecotourism economic impacts and conservation issues. These research 

questions included to assess the economic impacts of ecotourism in Kuala 

Selangor based on local communities’ perceptions; to evaluate the potential 

development of ecotourism in Kuala Selangor; to analyze the local communities’ 

participation in ecotourism management at Kuala Selangor; to identify factors 

that promote the economic aspects of ecotourism in the specific area; and, to 

suggest improvement of ecotourism activity in the local communities.  
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LITERATURE REVIEW 

Ecotourism Descriptions 

Several studies have focused on the economic impacts of ecotourism and local 

communities’ perceptions toward conservation issues. However, the stakes have 

evolved over time, and issues of poverty eradication that were central in the 

2000s are being replaced with issues of fair-revenue and fairer distribution of 

revenue (Aldermann, 1994; Barbieri et al., 2018; Butler, 1993; Clarke, 1997; 

Gopaul, 2006; WTO, 2014). Furthermore, the type of ecotourism is quite diverse 

depending on the national development context and infrastructure allowing 

provision for access to tourists. (Akama, 1996; Hvenegaard, 2002; Ross & Wall, 

1999, Scheyvens & Hughes, 2019).  

Ecotourism is being brought together within the development of community as 

well as conservation of the areas. Ceballos-Lascurain (1998) defined ecotourism 

as “travelling to relatively undisturbed or uncontaminated natural areas with the 

specific objectives of studying, admiring, and enjoying the scenery and its wild 

plants and animals, as well as any existing cultural manifestations (both past and 

present) found in these areas”. Most of the time, ecotourism is always being 

pulled together with the idea in sustainable tourism (Picard, 2015). Whereby, 

sustainable tourism is actually a word that involves various kinds of tourism that 

fulfil the meaning of sustainability.  

According to the WTO's definition (2012), ecotourism refers to “forms of tourism 

which have the following characteristics: All nature-based forms of tourism in 

which the main motivation of the tourists is the observation and appreciation of 

nature as well as the traditional cultures prevailing in natural areas. It contains 

educational and interpretation features. It is generally, but not exclusively 

organised by specialised tour operators for small groups. Service provider 

partners at the destinations tend to be small, locally owned businesses. It 

minimises negative impacts upon the natural and socio-cultural environment. It 

supports the maintenance of natural areas which are used as ecotourism 

attractions by: 

− Generating economic benefits for host communities, organisations and 

authorities managing natural areas with conservation purposes; 

− Providing alternative employment and income opportunities for local 

communities; 
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− Increasing awareness towards the conservation of natural and cultural 

assets, both among locals and tourists.” 

Some characteristics that permit for the lifelong natural resources usage that 

involved in sustainable tourism are minimize environmental impact, and clauses 

that fulfil the mankind economic, political as well as social demands that meets 

the needs of the present without compromising the ability of future generations 

to meet their own needs. This emphasis on communities is reinforced with the 

UN resolution recognizing the contribution of sustainable tourism to poverty 

eradication, community development and the protection of biodiversity (UN, 

2014).   

Researchers added empowerment for local community to the economic benefits 

for conservation. This includes valuing the local culture, and sustaining human 

rights and collective recognition (Honey, 1999; Butler 1992, Ross and Wall 1999, 

Scheyvens & Hughes, 2019). Whereas nature based tourism is more focused on 

a bigger scale of natural environment and compared to ecotourism, it is less 

concerned on the welfare of local communities (Clacey et al., 2008; Gopaul, 2006, 

Picard, 2015).  

Conceptual Framework 

This study adopted the idea that consciousness in a sustainable preservation and 

development program must come along with the uses of ecotourism and 

adapted Ross and Wall’s framework (1999). Ecotourism mainly focuses on the 

natural environment without constantly destroy it, certainly there might be 

changes over time but ecotourism strategies try hard to channel visitors within 

the limits of the carrying capacity for nature as well as for the local communities 

(Figure 1).  

It is difficult for the natural areas and local communities to remain unchanged, 

however, the right development plans help to maintain and balance the good 

condition of the natural areas and local communities. Moreover, if the 

development plans are successfully planted ecotourism can helps in boost up 

local community’s life quality and economic benefits in the areas (Picard, 2015; 

Saayman & Saayman, 2006). There are a lot more core principles that ecotourism 

should be firmly entrenched to make it counted successful and fulfilling all the 

requirements could be tough at times 
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Figure 1. Framework of Ecotourism Impact on Local Communities 

(adapted from Ross and Wall, 1999) 

 

The current ecotourism strategies endeavour to focus on giving the local 

communities the authority to control in the whole management and empower 

economic initiatives. Community-based ecotourism targeted to offer the local 

residents from high authorities to control all the activities that taking place at the 

ecotourism sites and hence giving local communities some incentive to change 

their habits (Scheyven & Hughes, 2019). Hence, part of the economic returns 

would be fund back to the local residents despite presence allocated for other 

parties such as local government (Ceballos-Lascurain 1998). This evolution from 

public-funding sources to the private sector as driver of a balanced-

development, in the form of SMEs has been argued in multiple cases (Buckley, 

2012; Scheyvens & Biddulph, 2018; Weaver, 2014). In the case of Malaysia, there 

are several communities where the emphasis was placed on Ecotourism to 

prevent risks of overdevelopment (ETP, 2010).  

Kuala Selangor, a rural community, on the shores of Melaka Straits was one 

them. The site offers some tourism infrastructure in terms of natural attractions 

(fireflies), river-based activities, agri-tourism, and mangrove discovery. Given 

the scale of infrastructure tourism remains mostly for day trips from urban 

visitors, within one-hour drive from Kuala Lumpur. Given the top down 

approach to identifying the Ecotourism destination, it required further 

investigation on the actual relationship between the local communities in Kuala 

Selangor and the ecotourism activity. 
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Economic Impacts 

Environmental 
Educational 

Biological diversity 
and natural 
resources  

Economic 
empowerment 

Ecotourism 



Qualitative and Quantitative Research Review, Vol 4, Issue 2, 2019 
ISSN No: 2462-1978  

eISSN No: 2462-2117 
 

61 
 

METHODOLOGY 

Design, data collection and analysis 

A quantitative method was used with a strata sampling of the local communities 

in Kuala Selangor, Malaysia. A total number of 200 respondents qualified to the 

strata sampling design, representing the local Kuala Selangor population 

engaged in studies and working activities related or not to tourism. The 

respondents took part in an online questionnaire between September and 

November 2018. The collected data was processed using SPSS software, and 

organised by themes.  

RESULTS 

Profile of the respondents 

Demographic information provides researchers to understand better about the 

demographic characteristics of the local communities related to the other 

essential information that we need to collect. We could create the profile of local 

communities in Kuala Selangor and understand better in their perceptions 

toward the ecotourism economic impacts and conservation issues in the areas.  

Socio-demographic characteristic of respondents consists of gender, age, 

occupation, monthly income and length of residency. 

 

Figure 2. Gender (n=200) 

Figure above, it showed that the male local communities (51%) are more than 

female local communities (50%). The different of gender is important towards 

the final results’ in this study because the different gender might have different 

point of view towards the ecotourism economic impacts, including the 

conservation issues at Kuala Selangor. 
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Figure 3. Age distribution (n=200) 

The local communities respondents are rather young, mostly aged roughly 25 to 

34 year-old representing 48% among all. Then followed by residents age 35-44 is 

25%, local residents age 16-24 is 18% and lastly residents who age 45 and above 

is only 8%. 

 

Figure 4. Occupation (n=200) 

Occupation of local communities’ respondents show that very high employment 

rate. 94% of them are employed, 4% of the local communities retired and 4% of 

them unemployed. Most of the local communities are employed, yet the majority 

is not directly employed in tourism-related activities. Some of the sector of 

employment, such as services have tourism-induced activity, such as F&B outlet. 

Although these serve mostly local communities. Nevertheless the importance of 

the employment rate is useful in this research because their perceptions toward 

the economic impacts of ecotourism, and their sense of involvement or not.  



Qualitative and Quantitative Research Review, Vol 4, Issue 2, 2019 
ISSN No: 2462-1978  

eISSN No: 2462-2117 
 

63 
 

 

Figure 5. Monthly Income (n=200) 

Monthly income of local communities is important because it makes a clear 

picture about the economic of Kuala Selangor by looking at how much their 

residents earned. Based on the figure, majority of the local communities’ 

monthly income is RM6, 001-RM8, 000 consist of 30% among all then follow by 

24% is RM4, 001-RM6, 000. Only 23% of the local communities who earns RM8, 

001 and more, then follow by 16% of the local communities who earned RM2, 

001-RM4, 000. Lastly is income below RM2, 000 but only 8% of local 

communities.  

 

Figure 6. Length of Residency in Kuala Selangor (n=200) 

From the figure above, we can conclude that majority of the local communities 

have lived in Kuala Selangor for 21-20 years which consist of 44%. Local 

communities who inhabited for 31years and above is 30% follow by 17% of the 

local residents who stayed for 11-20 years and lastly only 8% of the local 

residents staying in Kuala Selangor for less than 10 years. Based on the result, 
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we can conclude that more than the majority of the local communities stayed in 

Kuala Selangor for more than 10 years.  

4.2 Findings and Analysis 

 

Figure 7. Ecotourism Subsidiary Work by Kuala Selangor Residents (n=200) 

According to the figure above, more than majority of the local communities have 

done subsidiary work related to Ecotourism in Kuala Selangor. There are 185 out 

of 200 local communities which is 93% of them had done subsidiary ecotourism 

work. It showed that Kuala Selangor is surrounding by Eco tourists and local 

communities got prospects in wanting more income from them. However, some 

local communities involved in ecotourism activities are because they are familiar 

with the knowledge of the ecotourism sites in Kuala Selangor.  

 

Figure 8. Local Communities Intention of Ecotourism Subsidiary Work 

(n=200) 

Based on the figure, there are only 15 out of 200 local communities that did not 

work for ecotourism subsidiary work. By the way, in this 15 of local 
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communities, 80% of them would like to work in ecotourism or tourism related 

subsidiary work in future and the rest which is 20% is not interested.  

 

Figure 9. Percentage of Income from Tourism (n=200) 

The figure above, the question was asking regarding how much percentage of 

the local’s income is comes from ecotourism, or any tourism subsidiary work. 

Although it is very high possibility that the local communities that took part in 

ecotourism activity has provoked by the opportunity in earning additional 

income. The majority group is 36% of local communities’ income comes from 

tourism is between 26%-50% from their main income. 31% of local communities 

earning from tourism is about 51%-75% of their primary income that comes from 

tourism related work. Only 17% of local communities’ income are from 76%-

100% which means they are mostly relied on ecotourism subsidiary work or local 

business in Kuala Selangor to sustain their livings.  
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Figure 10. Ecotourism Affected Life of Local Communities (n=200) 

From the figure above indicated result from measurement using 5-point Likert 

scale rating as “strongly disagree” (1 point) to “strongly agree” (5 point). 50% of 

the local communities rated 4 point is agree to ecotourism had affected their life 

in some ways such as in economic. 44% of local communities rated 5 point is 

strongly agree and follow by 3% rated 3 point and only 1% rated 1 point which 

is strongly disagree.  

  

Figure 11. Times that Visitors Visited Local Communities Business (n=200) 

According to the figure above, local communities rated to the question how often 

visitors went to visit their business in Kuala Selangor is concluded by majority 

of 66% local communities chose 1-3 times, which means their visitors are not 

regular customers, maybe they are foreigners or eco tourists from all over other 

places. Only 9% of local communities chose more than 5 times which show that 

their visitors visited them more regularly.  

 

Figure 12. Local Communities Participation in Development, Conservation 

and Management (n=200) 

Form the figure above, we wanted to understand how active is the local 

communities participated in the development, conservation and management in 

Kuala Selangor. From the result we obtained, 68% of the local communities 
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answered “average”, which means they are consider active in the development, 

conservation and management in their areas. 20% of local communities 

answered local communities are “fully participate” in those activities. Only 1% 

of local communities chose “not at all”, which means that most of the local 

communities are consider active in the development, conservation and 

management process in their place. Therefore, we can conclude that the 

conservation activity in Kuala Selangor is basically being apply quite well by the 

local communities, they are mostly aware with the importance of natural 

resources protection. 

 

Figure 13. Reason of Local Communities Not Participate in Development, 

Conservation, Management Process (n=200) 

According to the figure above, this question is trying to figure out about what is 

the main reason that causing local communities not able to take part in the 

development, conservation and management process in ecotourism Kuala 

Selangor. Local communities that participated in this survey were allowed to 

choose two answers maximum. Based on the result, we obtained the majority 

result that “lack of cooperation within communities” and “lack of 

economy/financial ability” are mostly selected by local communities. The least 

percentage that chosen by local communities was 17% which is “resident lack of 

development and management capabilities”. This shows that the reason of local 

communities not fully participated in the process of development, conservation 

as well as management in ecotourism are because the locals are lack of 

corporation and some of them may because they lack financial supports.   
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Table 4.1. Economic Impacts that Affected by Ecotourism in Kuala Selangor 

Economic 

Impacts 

Deteriorated 

very much 

Deteriorated Neutral Improved Improved 

very 

much 

Standard of living 1% 1% 2% 85% 13% 

Infrastructure 0% 1% 2% 80% 18% 

Employment 0% 3% 1% 61% 36% 

Arts and 

handicrafts 

0% 5% 7% 68% 21% 

Agriculture 0% 3% 7% 71% 20% 

Revenue 0% 1% 1% 69% 29% 

Prices of services 

and goods 

1% 3% 2% 52% 43% 

Prices of houses 

and land 

1% 1% 1% 46% 52% 

Restaurant and 

souvenir shops 

1% 1% 0% 31% 68% 

 

This question is aimed to evaluate the economic impacts that affected by 

ecotourism in Kuala Selangor. Local communities might have different point of 

views toward the economic impacts affected by ecotourism whether it is positive 

impacts or negative impacts. We evaluate the economic impacts from the 

indicators which are standard of living, infrastructure, employment, arts and 

handicrafts, agriculture, revenue, prices of goods and services, prices of houses 

and land, and lastly restaurant and souvenir shops. According to the answers by 

local communities, overall, we can conclude that the local economic in Kuala 

Selangor has improved which is positive impacts because we can see it from the 

percentage that obtained from respondents.  

The living standard of local communities has improved. Most of the local 

communities (85%) rated “improved” and whereby “13% of local communities 

rated “improved very much” for their standard of living. On the other hand, only 

2% of local communities chosen “neutral” and 1% of respondents rated 

“deteriorated” and another 1% rated “deteriorated very much”. Therefore, based 

on the responses, we could summarize that the standard of living in Kuala 

Selangor is good at the current condition with the effects of ecotourism in Kuala 

Selangor.  
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Furthermore, due to ecotourism carried out, the infrastructure indicator in Kuala 

Selangor has also improved overall. 80% of the local communities that 

participated this survey rated “improve” in the infrastructure wise. Also, there 

is 18% of them chosen “improved very much” in infrastructure. By the way, there 

is only 2% of them chosen “neutral” and also 1% rated “deteriorated”. Since 

ecotourism being applied in Kuala Selangor, the infrastructure was improved so 

much and very well developed in that area which is benefits for the local 

communities.  

Follow by employment indicator, due to ecotourism is widely carry out in Kuala 

Selangor, hence many local communities are able to grab a job opportunity. It is 

either they doing their own business or working for others. By the way, there is 

61% of local communities rated “improved” in this indicator, and 36% of them 

rated “improved very much”. This shows that ecotourism brought positive 

employment impact to the locals in Kuala Selangor. On the other hand, it was 

only 3% of local communities chosen employment was “deteriorated very 

much”. However, we can see that employment is improved a lot due to 

ecotourism activities being carried out in Kuala Selangor. Furthermore, 68% of 

local community’s participants chosen “improved” for arts and handicrafts 

business in Kuala Selangor. 21% of respondents chosen “improved very much” 

and 7% chose “neutral” lastly there is 5% of respondents chosen “deteriorated” 

for arts and handicrafts indicator. Overall, the arts and handicrafts in Kuala 

Selangor also much improved affected by ecotourism sector.  

Next, ecotourism also helps in boost up agriculture sector in Kuala Selangor. 

There is 71% of local communities chosen “improved” for this sector. Besides, 

there is 20% of local community participants rated “improved very much” for 

agriculture. Further, there is 7% of them rated “neutral” and 3% rated 

“deteriorated” for this sector. Anyway, the overall result still show that 

agriculture in Kuala Selangor is improved cause of ecotourism activity. 

Moreover, revenue of local communities also improved significantly. Based on 

the survey result, 69% of the local community respondents rated the revenue 

they earned had “improved” cause of the ecotourism in Kuala Selangor. They is 

also 29% of the respondent choses their revenue had “improved very much”. By 

the way, there is also 1% of respondent rated “deteriorated” in their point of 

view. However, more than majority still agree that their revenue had improved 

so much cause of ecotourism activity. Majority of local communities that 

participated in this survey agree that prices of goods and services had improved 

because they are 52% of them rated “improved” in this question. Further, there 
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is also 43% of respondents rated “improved very much” on the prices of goods 

and service. This is because due to ecotourism activity they widely carried out in 

Kuala Selangor helps in improve and stabilize the economy. Besides, there is also 

3% of respondent choses “deteriorated”, and there is 1% rated “deteriorated very 

much” of the prices of goods and services. Overall, there is still improvement of 

the prices of goods and services in Kuala Selangor. 

Finally, prices of houses and land is also a very important economic indicator to 

measure the economic impacts in Kuala Selangor. There is total of 52% of local 

communities rated “improved very much” for the prices houses and lands in 

Kuala Selangor. It is also quite a lot of them which is 46% voted for “improved”. 

Due to the ecotourism development in Kuala Selangor, and it helps to stimulate 

the prices of houses and lands, the owner of these properties have a lot of earning 

in return and they can rent their property for business purpose for a very good 

pricing. Yet, there is also 1% voted for “deteriorated very much” and another 1% 

rated “deteriorated” but overall this economic impact of ecotourism is still 

positive. Lastly, for the restaurant and souvenir shops indicator, result shows 

that 68% of respondents voted that there is “improved very much” on the 

business of restaurants and souvenir shops. Which is a good sign for economic 

impacts, ecotourism development in Kuala Selangor has successfully brought in 

tons of eco tourists visit to Kula Selangor, hence they help to stimulate the local 

businesses and locals are generating more income from the tourists. Moreover, 

there is also 31% of local respondents voted “improved” of the business of 

restaurants and souvenir shops. Only 1% of respondent rated “deteriorated very 

much” in this question. This shows that the overall local businesses in Kuala 

Selangor is successfully stimulate by the ecotourism development.  

 

Figure 14. Desired Ecotourism Management for Kuala Selangor (n=200) 
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This question is designed to understand the perception of local communities 

toward their ideal way to manage Kuala Selangor. Surprisingly to see that most 

of the local communities which is 68% of respondents selected “more active in 

ecotourism development”. The local communities wanted to have more 

development of ecotourism in Kuala Selangor. Whereby there is only 12% of 

local-residents selected “conservation-oriented management instead of 

development-oriented”. Based on the result, this shows that the local’s 

communities are not very concern about conservation issue in Kuala Selangor, 

instead they choose to be more active in ecotourism development. However, 

they is also 21% of local residents selected “maintain the current condition”, 

which means they would like to remain the current condition in Kuala Selangor 

and do not prefer to have any changes.  

 

Figure 15. Direction to Develop Kuala Selangor in Future (n=200) 

According to the figure above, majority of local communities is 45% of them 

selected “local residents centred tourism development (operating the facilities 

and tourists’ programs through local residents’ participation)”. They wish to 

have more participation on the ecotourism activities together with the eco 

tourists, which is also matching with the result that local communities wish to 

have more active in ecotourism development in Kuala Selangor.  

Further, there is also 39% of local respondents selected “facility-centred tourism 

development (building modernized resort complexes by expanding 

accommodations and park facilities)”. Yet, there is 17% of local respondents 

selected “resource-centred tourism development (minimizing facilities, 
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operating programs of environmental interpretation/education)”. This group of 

local communities are more concern on conservation, and they wish to develop 

Kuala Selangor in a more conservative way.  

 

Figure 16. Problems Created by Ecotourism to Local Community (n=200) 

This question created using the 5-point Likert scale which is “strongly disagree” 

(1 point) to “strongly agree” (5 point). This question created to understand the 

locals’ perceptions toward the ecotourism whether will create problems for the 

local communities. The result shows that majority of local communities which 

us 54% of them rated 2 point “disagree”. There is 23% of local residents rated 1 

point “strongly disagree” and the least is only 2% of them rated 5 point which is 

“strong agree”. Hence, from the answers by local communities, it shows that 

more than majority of them do not think ecotourism activities in Kuala Selangor 

will create problems to the communities.  

 

Figure 17. Possibility of Migrate Out from Kuala Selangor 
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This question designed to understand the perception of local communities 

toward their opinion whether they will migrate out from Kuala Selangor if they 

are given a chance to do that. Based on the result we obtained, 44% of the local 

respondents selected “maybe not” whereby there is 30% of them selected 

“Definitely not” migrate out from Kuala Selangor if they are given a chance. Yet, 

there is 4% of local communities selected “definitely” migrate out from this area 

if they have a chance and also 5% of local communities selected “unsure”. As a 

result, we can conclude from the result that majority of the local communities 

are not planning to migrate and will continue staying in Kuala Selangor so they 

could sustain from ecotourism businesses. In short, from the overall results 

obtained from this survey done by local communities, it fulfilled all the 

objectives of conducting this survey. Therefore, we are now having a better 

understanding regarding the perceptions of local communities toward the local 

economic impacts affected by ecotourism and conservation issues.  

DISCUSSION AND CONCLUSION 

Kuala Selangor is in the state of Selangor and is a popular destination for 

ecotourism in Selangor State. The ecotourism is tourism that increase the welfare 

of local communities. This study helps in better understanding in the perceptions 

local communities of ecotourism economic impacts and conservation issues at 

Kuala Selangor. From a general point of view, it is obvious that the local 

communities acknowledge the economic positive impacts from ecotourism 

carried out in their community instead of negative impacts because from this 

research, lesser negative economic impacts were indicated. Most of the local 

communities’ perceived positively ecotourism perhaps because tourist arrivals 

are not creating much problems to the local community. Kuala Selangor’s 

ecotourism is still under well control. The majority feels there’s still a substantial 

economic possibility added to a better quality of life that elsewhere. 30% of 

respondents indicate that they definitely not migrate out from Kuala Selangor 

even if they being given a chance. Majority of them which is 44% selected they 

maybe not migrate out from Kuala Selangor also, from here we can see that the 

standard of living in Kuala Selangor is widely acceptable by local communities 

and most importantly is they are able to earn income for living by doing tourism 

or specifically ecotourism activities, business or related subsidiary works. This 

approach seems to converge with Higgins-Desbiolles’ call for a real 

Sustainability (2018) in which the community is not hijacked by tourism. The 

government recognizes that local communities that staying in ecotourism areas 
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have relatively lower income compared to others. Therefore, ecotourism 

opportunities offer a good income sources for local communities. Furthermore, 

ecotourism encourages tourists to travel responsible to the natural areas that 

protects the existing of ecosystem and as well as provides economic benefits for 

the local communities to increase conservation awareness. The most direct 

economic impacts are the improvement in employment chances and income 

source of local communities, also stimulate the living standard, infrastructure, 

arts and handicrafts, agriculture, revenue, prices of services and goods, prices of 

houses and land and restaurant and souvenir shops. These findings correlate 

those expressed recently on economic empowerment, and the role played by 

SMEs, and the regulatory role that the public sector ought to play for a 

preservation of resources.   

CONCLUSION 

Based on the local communities’ participation survey, it shows that majority of 

the local communities which is 68% of them felt that the locals’ participation in 

the development, conservation and management of Kuala Selangor are average. 

Additionally, local residents did not fully participate is because lack of 

cooperation within communities and lack of economy/financial ability to be full 

take part in the development, conservation and management in Kuala Selangor. 

In conclusion, this result indicates that ecotourism activities in Kuala Selangor 

has obviously brought positive economic impacts to the local communities. The 

local communities seem most attracted to the financial aspects that brought by 

ecotourism industry. There is lesser negative impacts compared to positive 

impacts, the respondents indicated that ecotourism in their areas mostly brought 

them positive economic impacts. Ecotourism is proof that it financially benefited 

the local communities by generating more job opportunities and bringing in 

more revenue for the locals. Community benefits in many aspects included 

living standard, infrastructure and roads, employment opportunities, arts and 

handicrafts, agriculture, overall revenues, prices of services and goods, as well 

as business of restaurants and souvenir shops. 

LIMITATIONS AND SUGGESTIONS FOR FUTURE STUDY 

This study had a limited scope of understanding the current perceptions of 

ecotourism by residents in Kuala Selangor. The online approach has some limits 

in accessing elders and people without internet connection. A qualitative study 

might accompany further the currents findings. Another study could analyse the 
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perceptions of residents based on their participation in the Ecotourism process. 

It should also the explore the relationship between the digital economy and its 

uses to better manage the resources of a ecotourism destination and integrate the 

value chain for local producers. 
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